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Preamble: 
The Committee has been allocated 4 items, the basis of the inquiry. I do not have any complaints re our 
use of the St John ambulance service over a period of 20 years living in Waroona. Stating items a, b, c, 
are of particular interest to the WA public is hardly reason to warrant an inquiry. If there are actual 
faults in the delivery of ambulance services in WA then this surely should have been stated as the 
reason, otherwise this inquiry is based on the assumption that there are problems. It hardly makes 
this inquiry into the delivery of ambulance services necessary without faults. I agree that whatever the 
organisation there is always room for improvements, but if no faults what is the reason for the 
inquiry? 
 
Items a, b, c, in the inquiry. To be addressed by this committee would be better answered by the 
persons who had facts enough to initiate the inquiry. It would be difficult to consider whether 
anything needed to be changed e.g. management or administration if you didn’t know what the 
problems were? 
 
Item d, any other matters considered relevant by the Committee. In a small town we know the 
people who are ambulance Officers, they are the people who volunteer there own time unpaid. They 
have to purchase their own uniforms and foot ware and manage some of the overall running of the 
ambulance service and first aid training. The Waroona St John ambulance service also have help from 
the people to fill roles to enable the efficient operation of the ambulance and office. Funding for the 
overall operation of the ambulance service and administration is difficult with little guaranteed 
financial assistance being available government wise, this leaves the our ambulance service forever 
seeking funding for its continued operation. I spoke to one of our ambulance Officers who was very 
upset when I showed her the inquiry information re the delivery of the ambulance service in WA. The 
ambulance Officer said that the ambulance they was ramping up outside the Peel Health Campus in 
Mandurah when they had a code one emergency from Waroona for their ambulance. The Officer said 
that maybe it would be better for an inquiry as to why the PHC emergency department was flat out 
doing their job and their Waroona ambulance was doing the Peel Health Campus emergency 
department overflow stuck outside the hospital looking after their patient. 
 
Summary. 
The West Australian Government initiated this inquiry because there was a “particular interest to the 
western Australian public re the delivery of ambulance ”services”. I will finish my submission saying 
the inquiry terms of reference a, b, and c, appear to be assumptions only. St John ambulance services 
are recognised by our community as an efficient essential service for many years. 
 
Thank you. 
 
Mr John B Clark 23/7/2021. 
 




